






To compete in today’s �nancial marketplace, BTCU must remain ef�cient. This is 
what allows us to offer superior interest rates on loans, free checking, and other 
economical service choices for our members. Yet a growing membership places 
an ever-increasing demand on the Credit Union and our staff. Your credit union 
currently employs just 30 people to staff three of�ces, and serve more than 
15,000 members with an ever-growing array of �nancial products and online 
and mobile services. This makes it critical that our members choose ef�cient 
ways to use our services, and we’ll continue to incent our members to do so.

No one wants to wait on hold when they call the credit union. But with 15,000 
members and a limited staff available to take their calls, waiting on hold is 
sometimes unavoidable. The good news is that members no longer have to call 
us. Our investments in automated, online, and remote-access technologies mean 
that members have better access to their accounts and more self-service options 
than ever before—all without calling the credit union. 

And in 2014, our members took great strides in adopting these new methods of 
service:
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The competitive landscape for �nancial services continues to change at a fast 
pace. And your credit union is committed, not just to keeping pace, but to 
remaining on the leading edge of innovative �nancial services.

We look forward to serving you in the years to come.

Sincerely,  

Bill Daehn President & CEO and 
Al Gibney, Chairman of the Board

The number of members using our smartphone Mobile App increased 159%. 
Nearly one out of every four members is now using our Mobile App to meet 
their banking needs.

The number of members using our Mobile Check Deposit increased 86%.

The number of members using Online Banking services from their home 
computers increased 23%.

The number of members receiving eStatements, rather than paper 
statements, increased 43%. This alone will save the credit union many 
thousands of dollars in postage and printing costs, while providing our 
members with fast, safer and easier access to their account statements.
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